
 

“Trust is just one of the things we build well” 
www.isamuconstruction.com 

 

Customer Satisfaction Survey 
Customer Name:  _______________________________________________________________ 

Address:  ______________________________________________________________________ 

Did Isamu Construction respond to your call promptly?  Yes / No 

Did Isamu Construction employees present themselves professionally?  Yes / No 

Please rate our service (10 is excellent):    1     2     3     4     5     6     7     8     9     10 

Please select ALL attributes that apply to the Isamu Construction professionals that you’ve 

interacted with: 

Knowledgeable    Experienced    Reliable    Organized    Helpful    Trustworthy    Informative 

 

What comments would you like to share with others about the service you received from Isamu 

Construction? 

_______________________________________

_______________________________________

_______________________________________

_______________________________________ 
 

Did Isamu Construction meet your expectations with the service they provided?  Yes / No 

Would you recommend Isamu Construction to others with similar problems?  Yes / No 

By signing below, I acknowledge that all services provided by Isamu Construction were done to 

my satisfaction and authorize the above feedback to be shared with others. 

 

Signature:  ______________________________________________    Date:  _______________ 


